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Presentation Overview

• Overview of Durham Greener Homes Program
• Update on 2 years of implementation
• Marketing and Communications
• Incentives
• Upcoming program enhancements:

o Climate Ready Durham

o vHeat

www.durhamgreenerhomes.ca

http://www.durhamgreenerhomes.ca/
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Homeowner

Home Energy 
Coach

Durham Region and lower-tier 
municipalities

Energy 
Advisor

Contractors

Incentive and 
Financing 
Programs
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DGH Performance To Date
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Examples of completed retrofits in Brock 
Township

Retrofits 
completed 
in Brock

Retrofit measures Energy use % 
reduction

GHG % 
reduction

1
Cold climate air source 

heat pump and air 
sealing

47% 66%

2
Cold climate air source 
heat pump with electric 

back-up
22% 61%

3
Cold climate air source 
heat pump and electric 

hot water heater
43% 90%
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Marketing and Communications

Coming up:
• Durham Region Water Bill Inserts 

Q3 2024 to residential sector
• Promotion of testimonial videos
• Newspaper promotion of vHEAT
• Promotion on municipal digital 

screens
• Continued contractor engagement
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Marketing and Communications
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New Deep Energy Retrofit Incentive
Description: 
An incentive for reducing energy use (GJ/year rating) by 50% or greater between modelled results 
from pre- and post-retrofit EnerGuide evaluations. 

Durham Region is offering between $2,500 and $5,000 per project.

8

Energy reduction percent Deep Energy Retrofit 
Incentive

50% $2,500

70% $3,500

90% $4,500

100% $5,000
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Climate Ready Homes – DGH enhancement
Goal: 
Help Durham residents increase their home’s flood and climate readiness through risk awareness, 
expert advice, and incentives. Collective effort facilitated by Durham Region in partnership with local 
area municipalities, conservation authorities, landscape industry and community partners.

Objectives/Outcomes:
• Increased awareness about flood and other climate-related risks at individual properties, 

connection to available resources

• Increased action on lot-level climate resilience measures such as flood protection, stormwater 
management (LID), water efficiency, green infrastructure

• Strategic design to reach those most at risk or vulnerable, informed by local targeted priority areas 
and tailored communications

• Landscape/building industry training to support resilience and green infrastructure skills building

• Integrated delivery and cross-promotion of several programs (GHP, emergency, heat stress)

9
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Program Framework and Components

10

Home Assessments

Targeted 
Communication, 
Engagement and 

Partnerships

Design and 
Installation 
Incentives

Industry Training 
and Certification



Virtual Home 
Energy Audit Tool 

• Funded by Natural Resources 
Canada, the project aims to 
build awareness of home energy 
efficiency and promote green 
retrofits.

• Machine learning model built 
using data from on-site energy 
evaluations.

• An energy rating has been 
assigned to each single-family 
home within Durham Region



Virtual Home Energy Audit Insights

Estimates 
of Energy 

Use

Estimates of 
Greenhouse 

Gas 
Emissions

Estimates 
of Energy 

Cost

Custom
Retrofit 

Suggestions
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Durham Greener
Homes 2.0 
Timeline

Climate Ready 
Homes Launch

Q1 2025

vHEAT Home 
Modelling 

Interface Launch

June 2024
Deep Energy 

Retrofit Incentive 
Launch

May 2024

vHEAT Marketing 
Campaign kick-

off

July 2024
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Thank You! 
Questions?

Ian McVey, Manager of 
Sustainability, CAO – Strategic 
Initiatives
905-686-7711 extension 3803 
Ian.mcvey@durham.ca

https://www.durham.ca/en/index.aspx
https://www.facebook.com/RegionofDurham/
https://www.linkedin.com/company/regionofdurham/?originalSubdomain=ca
https://twitter.com/RegionofDurham?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.youtube.com/user/RegionofDurham
mailto:Ian.mcvey@durham.ca
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